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ARIZONA CORPORATION COMMIS,. - - - 
UTILITY COMPLAINT FORM 

Investigator. Jenny Gomez Phone: 

Priority: Respond Within Five Days 

Fax: 

Opinion No. 2013 - 114340 Date: 12/26/2013 
08A Rate Case Items - Opposed 
N/A Not Applicable 

First: Last: 

Complaint By: Lou & Pat Ryerson 
Account Name: Lou & Pat Ryerson 

street: 
citv; Yuma 

State: Az Zip: 85367 

Home: 

work: 

CBR: 
- is: 

Utili@ Companv. 

Contact Name: 

Nature of ComDlaint: 

Far West Water & Sewer, Inc. 
Division: Sewer 

DOCKET N 0. WS-03478A- 1 2-0307********** OPPOSED ********** 

Lou & Pat Ryerson 
1 7 1 7 ~ m i  2 

b 

Yuma, AZ 85361 

WS-03478A-12-0307 

Contact Phone: 

Far West Water and Sewer Co. 
Con 

We are currently renting a RV parking space at this address. Since we have arrived the odor from the nearby 
golf course have been almost unbearable. Neighbors have told us this is because of effluent from Far West 
sewage treatment plant is used on the golf course. We understand that they have just recently been granted a 
large increase in sewer rates. We feel the Commission needs to take a second look at this docket. Odors like 
this don't deserve any increase in rates. 
*End of Complaint* 

Utilities' Response: Arizona Corporation Commission 
D ETE 

Investinator's Comments and Disposition: 
12/26/13 Noted and filed for the record in Docket Control. Closed 
*End of Comments* 


